FREQUENTLY ASKED QUESTIONS

We know that this product is so amazing it may seem too good to be true!

The most frequently asked questions listed below are compiled from our customer calls and emails and
hope they will address your stain concerns, If you have any concerns that are not included here please
contact us Toll Free @ 877-866-1255,

General Questions

Q. Can I use Amodex on old stains?

A. Yes, our customers tell us they have great success removing old stains even when they don't
know what caused the stain), Simply apply Amodes, rub in well and allow to sit overnight, then
rirse or toss into a regular laundry load.,

). Can I use Amodex as a spotter?

&. Certainly, Pretreat the stain with Amodex (even if you aren't sure what caused it), rub in well,
then launder or rinse.

Q. Is Amodex only for fabrics?

A. Mo, in addition to garments, Amodex is safe to use on upholstery, carpeting, draperies, and
surfaces such as Formica and wood,

Q. Is Amodex safe to use on dry cleanable garments or delicate washables?

A, Absolutely! amodes's unusual soap formula is safe to use on most dry cleanahle fabrics such as
cashrmere, wool and silk, Simply apply Amodes to the stain, rub in well, rinse and air dry,

Q. Will Amodex remove the fabric color?

A. Mo, Amodex should not remove the color, We do o advise that you test your fabric for
colorfasthess as some fabric dyes are less stahle,

Q). What should I do if the stained area yellowed after using Amodex?

&. Since Amodex is a soap formula, it must be rinsed, If's sometimes difficult to tell if you've
thoroughly rinsed treated areas such as upholstery or carpeting. Yellowing is simply dried
Amodex residue, Re-rinse the area and the yellowing will disappear,

Q. Is Amodex strictly for ink?

A, Amodes successfully removes both water-based (wine, coffee, tea, etc) and greasy stains (salad

dressing, mustard, balsamic vinegar) and even curry! The only stains we know Amodes will not
remove are rust and mildew,

Q). I'm doing the laundry and find a stain on my garment, but I don't know what caused the
stain. Can I still use Amodex?

. Sure! Many of the stains on our removal list came from customer success stories, Cur motto for
stain removal is, "When in doubt, try it ouk!”

Q. What should I do if I get a stain at work, in a restaurant, or elsewhere?

&, MNothing, don't even apply water which sometimes sets a stain, Amodex will remove stains that
have been there for weeks provided nothing else was applied.

Q. After I've used Amodex should I launder the garment separately?

A. Mo, you can launder any Amodex-treated garments in a regular laundry |oad, We recommend
using warrm or cold water and your everyday detergent,

). When I apply Amodex to a berry stain, the stain turns blue. What do I do?

&. The color change is simply a reaction to the berry enzymes, Just rub the Amodey well into the
stain and it will disappear.

Q. Should I completely remove the stain before I launder the garment?

A. Mo, just rub the Amodes until the stain lightens significantly. Laundering will remove the residue,
Far grass stains, simply rub &Amodex in enough to break down the stain, Laundering will finish
the johl

Q. I know Amodex must be rinsed. How do | avoid leaving a vatermark on fine fabric?

A. After rinsing the area, we recommend drying the fabric with a hair dryer, Continue gently
rubbing the area with your finger nail to evenly distribute the heat,

Q. Will Amodex remove color run in the laundry?

&. Yes, when color runs from a garment on to other clothing, apply Amodex liberally to the fabrc
while It is still wet, DO NOT DEY THE GARMEMTS! Rub in well until the stains lighten, then re-
launder,

Q. I know Amodex is-a non-toxic, liquid soap formula but how can 1 get a copy of your MSDS?

&. For your convenience, simply click here for our MSDS,

Ink Related Questions

Q. Can I use Amodex to remove ink from things other than clothing?
&. Absolutely, Amodex removes ink stains from finished wood, carpeting, upholstery, and many
other surfaces,

Q. What happens if I apply hair spray or alcohol to an ink stain before I use Amodex?

A. Both of those products and many others set ink. The best thing to do is nothing wntil you treat
the stain with Amodes.

Q. How do I remove ink from a pen leak in the pocket?

f. Detailed instructions are provided in the "Stain Removal” tab

Q. If I don't know what kind of ink stain I have, can I still use Amodex?

A, ves, Amodes is safe to use on all inks and ink colors including ballpoint, rollerball, felt tip,
fountain pen ink, permanent and dry erase markers and more,

Q. Can I use Amodex to remove the ink on the dryer drum?

A. Yes, hecause Amodex in a liguid soap, it contains nothing abrasive and will not scratch the
surface, Simply apply itto a damp rag, rub well, and wipe.

Q). How quickly must an ink stain be treated before it is set?

&. Time is not an issue with an ink stain. Stain can be there for weeks and Amodey will still worlk,

provided nothing else is applied to the stain.

Q. My child just wrote on our couch with Sharpie and I have no Amodex in the house. Should I
apply something else to the stain?

A. A, Mo, do not apply anything to a stain, not even water, Ink sets easily and when something
glse is applied it reduces Amodex’s effectiveness,

Q. What is the best way to remove heavy marks from floors (ie. Marker, tar, scuff marks, etc)
or other porous surfaces?

&. The easiest way to remove stains from porous surfaces such as flooring (wood, linoleurn, tile,
etc.) is to coat the stain with Amodex and leave it on overnight., This allows Amodex to
penetrate the surface and pull up the residue. Then, wipe clean with a damp rag. Use this same
process for DWVD's and COY's anly leave the Amodesx on for 24-48 hours,

Q. My children drews all over my computer screen and desk? Can 1 use Amodex to remove the
Sharpie?

A. do not “offically” recommend Amodex for such expensive equipment, However, countless
customers have successfully removed ink stains from their electronic equipment.

Q. There was a pen in the pocket of a garment in the laundry that leaked all over the wash.
When I took out the load most of the garments had ink spots all over them. Is there any
hope of saving any pieces or do I have to throw the load away?

A. Absolutely yes. Treat each ink spot with Amodex and rub in well, Then relaunder, Different
fabrics absorb ink dye at different intensities, Some of the stains will come out easily, others
may take two or three applications. Be sure to treat the stains while the garments are still wet,
If you accidentally ran the load through the dryer odds are 50-50 the stains will still come out,
Remember: Be patient and keep at it

HAVE A QUESTIOMN NOT FEATURED HERE? CALL OUR CUSTOMER SERVICE @B77-866-1255
WE"RE HERE TO HELP!!!




